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STATEMENT ON ANTI-DISCRIMINATION PRACTICES AND GRIEVANCE PROCEDURE 
FOR THE PAROLE BOARD VICTIM SERVICES UNIT 

 
 The Massachusetts Parole Board is committed to non-discriminatory practices which 
ensure the Parole Board provides equal opportunity, equal access, and equal services regardless 
of race, color, national origin, sex, religion, disability, age, sexual orientation, or gender identity.  
This commitment to non-discriminatory practices extends to the members, employees, and staff 
of the Parole Board’s Victim Services Unit.   
 
 If you have received or are receiving services by members of the Parole Board’s Victim 
Service Unit, and you believe you have been subjected to discrimination by the Parole Board’s 
Victim Services Unit, you are strongly encouraged to contact the Director of The Victim Service 
Unit, Katherine Moran, by telephone at 508-650-4543 or by email at 
Katherine.k.moran@mass.gov.   
 
 You may also report a discrimination complaint directly to the Massachusetts 
Investigations Center of Expertise by visiting their website at https://www.mass.gov/service-
details/investigations-center-of-expertise or by telephone at 1-833-778-7270.   
 


