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Eligibility & Cost
Program services are available for free to all nursing facility residents who
are 22 years old or older, regardless of insurance type.

Contact
To learn more about the program, contact MassOptions at 800-243-4636.
Call Specialists are available Monday-Friday, 9:00 AM - 5:00 PM

Community Transition Liaison Program
The Community Transition Liaison
Program can help with discharge plans,
connect residents to state programs and
local community support, as well as work
with the resident advocate to resolve any
concerns related to transitioning into the
community.

The program is designed to help nursing
facility residents and their families
overcome barriers to discharge.


