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Comprehensive Career Services RFR # BD-26-1071-AO-02021-125946
Bidders Questions & Answers


Employment Services

Can you please address how hourly job coaching support would be set up for day 31 - 90? Is this standardized or up to the counselor? What is the time frame for the counselor approving hours and then creating the contract?
a. All services under this RFR are authorized on an individualized basis. If job coaching is necessary during days 31–90, MassAbility will determine the appropriate level of support based on the participant’s needs. The counselor authorizes the service and issues a written Contract Order (CO) specifying the approved hours. Services may not begin until the signed CO is in place.

Is transportation covered for the Job Coaching Single Service? For example, our catchment area spans many remote locations. If staff drive one hour to the job coaching site, job coach for one hour and drive one hour back to the office, are we only allowed to bill for one single service hour?
a. Employment Services are paid under 101 CMR 410: Rates for Competitive Integrated Employment Services (CIES). Rates established under Chapter 257 are designed to reflect the full cost of delivering the service, including typical operating expenses such as staff travel between service locations. As a result, travel time and mileage are incorporated into the established rate and may not be billed as an additional cost. Providers are expected to manage service delivery, including staff travel, within the parameters of the rate.

I see that the RFR specifically states that a Single Service Work Experience is not meant to be used as a method of assessment. Is there a service or method that MassAbility will expect vendors to use to assess potential job readiness for certain participants? For example, attendance, punctuality, interpersonal skills, communication and follow-up, etc.
a. The RFR does not include a standalone service for vocational or job readiness assessment. However, assessment of job readiness is expected to occur through service delivery activities.
b. As part of the Single Service Work Experience, vendors are expected to document participant progress and skills gained and incorporate this information into the participant’s Career Portfolio. Where applicable, participants should also receive written feedback and a letter of recommendation from the employer.
c. MassAbility emphasizes ongoing progress reporting, collaboration, and communication. Regular communication is expected from the vendor to the counselor, participant, Job Placement Specialist, and other IRT members in order to provide continuous insight into the job seeker’s strengths, progress, and any barriers to employment.

Is there a minimum or maximum number of hours Mass Ability has allocated for a Job Plan?
a. There is no minimum or maximum number of hours established for a Job Plan.
b. Providers are expected to get to know the job seeker prior to implementing services, and this is built into the Job Development and Placement service bundle. For Single Service components (Job Search Supports, Work Experience, Job Coaching, and Career-Specific Training Programs), providers may be authorized for up to three (3) hours to engage with the job seeker and plan the service approach before service delivery begins.

There is no specific mention of SES or SUPPEX in the RFR. Do SES and SUPPEX supports fall under this RFR or are they a separate RFR?
a. Services currently referred to as SES (Supported Employment Services) or SUPPEX (extended supports - post successful employment placement) are included within this RFR. Specifically, extended and ongoing supports will be purchased using the Single Service Job Coaching component.

Can you explain the Work Experience tier for payment. Is it an hourly support rate and an employer rate added together?
a. The Work Experience payment structure includes two components, depending on whether the experience is paid. First, Providers are reimbursed an hourly rate for the time spent delivering direct support to the job seeker during the work experience. This reflects only the Provider’s support time and may be fewer hours than the total time the job seeker is scheduled to work.
b. For paid work experiences, Providers also receive an Add-On Rate that reimburses the job seeker’s wages at the applicable minimum wage, plus required payroll taxes and fringe costs. This Add-On Rate is not an employer payment, but a reimbursement to the Provider for wages paid to the job seeker. For unpaid work experiences at nonprofit organizations, the Add-On Rate will not apply.
c. MassAbility will reimburse providers for taxes and fringe at a standardized rate. Further details will be provided during the implementation phase.

For Employment Service rates, how will MassAbility determine if milestones 1 and 2 are met (i.e., will clients self-report this to MassAbility, will vendors report this to MassAbility)?
a. As stated in the RFR, Milestone 1 is payable upon submission of the job seeker’s Placement Plan to the assigned counselor. Milestone 2 is payable once the job seeker completes thirty (30) days of employment.
b. Detailed reporting requirements will be provided during the implementation phase. Providers should expect that each milestone payment will require specific, verifiable documentation to support that the milestone has been achieved.

How will MassAbility interpret retention outcomes—such as 90-day employment—when job seekers have different levels of support needs or external barriers that may affect job stability?
a. Consistent with RSA regulations, MassAbility defines a successful employment outcome as 90 days of employment during which the participant is stable in their job, with or without supports.
b. MassAbility utilizes Level B rates under 101 CMR 410 and does not differentiate outcomes based on the level of support required. For Single Service components, including Job Coaching, the number of authorized hours may be determined on an individualized basis to reflect the job seeker’s needs and circumstances.

After the 30 days of employment, is the Job Coaching service offered then going to be paid hourly along with the 5-day stipend and the 90-days stipend?
a. This question appears to relate to participants who are placed through the Job Development and Placement Service (JDPS) bundle and require additional supports after day 30. In these cases, ongoing Job Coaching supports would be authorized and paid on an hourly basis.
b. The provider is eligible to receive one 5-day incentive payment and one 90-day incentive payment, which may be earned under either the JDPS bundle or the Job Coaching service, but not both.
What are the expectations to receive this payout [the incentive payment] other than reaching the five-day mark, and then the 90-day mark?
a. No additional service requirements are associated with these incentive payments beyond achieving the five-day and 90-day milestones. See Question 7 for additional information.

For a Job Development and Placement Service bundle, when it says a milestone payment may be paid out when applicable, what makes this payment applicable?
a. As stated in the RFR, Milestone 1 is payable upon submission of the job seeker’s Placement Plan to the assigned counselor. Milestone 2 is payable once the job seeker completes thirty (30) days of employment.

If a single service is more than an hour, can vendors bill in 15 minutes increments?
a. Yes. Vendors may bill in 15-minute increments for single services that exceed one hour.

Can you please directly address the changes in the payment structure for Employment Services? If you could please do side by side examples of how a client in the past RFR would be billed versus how that same client would be billed based on the new RFR it would be appreciated.
a. The change in the payment structure is intended to provide MassAbility with greater flexibility in how we support job seekers. As described in the RFR, we anticipate a more integrated role for our internal Business Relations (BR) Team. Under the previous model, a job seeker typically worked with either a CIES vendor or a BR specialist. Under the new RFR, some job seekers will be supported by both. In these cases, a bundled service model may not be practical or cost-effective, which is why Single Services paid at an hourly rate have been introduced.
b. Because Employment Services will be authorized based on both the needs of the job seeker and the role of the Business Relations team, a direct side-by-side comparison based on a single job seeker may not capture context and structure fully.
c. The Job Development and Placement Services bundled service will continue to be used for job seekers with more significant needs requiring intensive job development and placement. In these cases, the vendor is solely responsible for developing job opportunities, supporting the full application process, and assisting with the initial transition into employment.
d. Job seekers receiving Single Services may include participants who would previously have been referred to a CIES vendor when BR team capacity was more limited, as well as those with less intensive needs who can complete some aspects of the job search independently but require targeted supports.
e. Section 2.1 of the RFR provides examples of how each service may be used and outlines profiles of job seekers who may benefit from each model.
f. MassAbility will work with vendors during the implementation period (July through September 2026) to develop Statements of Work (SOWs) that identify the expected mix of bundled and Single Services for each vendor.

What are you looking for specifically when you contract the Work Experience single service? Will you require an outcome report or special documentation?
a. Work Experience is intended for individuals with limited or no prior work history, those with significant employment gaps, or individuals who would benefit from on-site skill development to build both hard and soft workplace skills.
b. Vendors are expected to document participant progress, skills gained, and observed workplace behaviors, and incorporate this information into the participant’s Career Portfolio. Where applicable, participants should also receive written employer feedback and a letter of recommendation for future employment opportunities.
c. Reporting templates will be provided during the implementation phase.

For the Work Experience Single Service, it says hourly reimbursement compensates the provider only for their direct support hours required during the work experience. How would we as a provider get paid for the time spent finding the work experience?
a. Additional guidance on this will be provided during the implementation phase of the RFR. In general, vendors are expected to develop and maintain relationships with employers as part of their overall job development activities. If a specific Work Experience requires additional site development beyond these existing activities, authorization for that time may be considered on a case-by-case basis.

In Section 5.2.4 Requirement 4: Partnering with MassAbility it asks responders to "Describe how your staff will work collaboratively with Counselors, Job Placement Specialists (JPS), and other MassAbility staff to develop, implement, and update plans as participant needs and goals evolve." In the current ACCS-CIES model we work very closely with our assigned MassAbility Counselor, but as our staff are doing the job placement with individuals, we are not familiar with nor currently engage with Job Placement Specialists at MassAbility. Please share more on who these individuals are and what your expectations are for how our employment specialists staff interact with Job Placement Specialists at MassAbility.
a. MassAbility’s internal Business Relations Team includes Job Placement Specialists (JPS) and Business Relations Specialists (BRS). The BRS serves as the employer-facing member of the team, while the JPS works directly with participants (job seekers). The JPS partners most closely with counselors and, together with the counselor, serves as the primary point of coordination with Providers. Each Area Office has a designated JPS, and Providers will work closely with this individual as part of ongoing service delivery.
b. Employment Services Providers are expected to participate in any Individual Resource Team (IRT) meetings led by the counselor, as well as employment team meetings that include the counselor, Job Placement Specialist (JPS), participant, and Provider. Under this RFR, job placement and support may be a collaborative effort between the Business Relations Team and the Provider. In these cases, a high level of coordination and communication between all parties is expected.

If we participate in an IRT meeting, is that time billable?
a. Time spent participating in an IRT meeting is billable when an hourly-rate Single Service has been authorized. For the JDPS bundled service, participation in IRT meetings is included in the milestone rate and is not billed separately.

Are there any limitations for concurrent enrollment in both Vocational Rehabilitation (VR) services and Ticket to Work?
a. Public VR agencies have an option that other Employment Networks do not have when providing job placement supports. Once a participant's Plan is signed (Status 12), their Ticket is automatically considered "In-Use" by the Public VR agency. As a result, there is no co-enrollment between MassAbility and a private employment network.

With Contract Order creation is there a special form for the Contract Order should the job seeker’s IPE be amended?
a. The Individualized Plan for Employment (IPE), including any amendments, can only be completed by MassAbility with the participant’s consent and counselor approval. While Contract Orders (COs) do not specify the job goal, all authorized services must align with the participant’s IPE goal. 
b. If a job seeker expresses interest in changing their IPE goal and the counselor is not aware, the vendor must communicate this information to MassAbility in a timely manner so that appropriate decisions can be made regarding services. Vendors will not be paid for services that are not consistent with the IPE goal and not approved through a CO.

If someone is placed in a job while receiving an Employment Service Single Service like Job Coaching or Job Search Supports, will this placement be counted towards reaching program statistical goals (e.g., 30-day placement, 90-day SEO)?
a. This question appears to reference the performance metrics used under the CIES contract, which included specific targets for individuals served, placements, and 90-day outcomes.
b. The current RFR establishes a different performance framework. Providers will not be evaluated using the same CIES metrics. Instead, performance will be assessed using a range of measures outlined in Section 4.1 of the RFR. Additional detail on how these measures will be applied and evaluated will be provided during the implementation phase.

What Single Services qualify to receive incentive payments? (The RFR says that the 90-day payment is only for Job Coaching and JDP services.)
a. Section 3.1.5 defines the specific incentive payments available under each service model.

For job seekers receiving CIES services in FY26, how will services be continued if needed into FY27 since services under this new RFR will not begin until October 2026? How would this transition work?
a. Current CIES contracts will be extended for three months (July 1 through September 30, 2026) to ensure continuity of services and avoid any gaps for job seekers. During this transition period, MassAbility will work with vendors to develop Scopes of Work (SOWs) and issue Contract
b. Orders under the new service models, with services beginning on October 1, 2026.

Transition Services

1. We see there is a reimbursement rate for onsite support services for interns but how are we reimbursed for time spent finding internships / WBL opportunities now that contracts are not cost reimbursement?
a. Transition providers are expected to develop and maintain relationships with employers in the communities they serve to support a range of activities, including job shadows, employer presentations at Single Topic sessions and Career Camps, and Work-Based Learning opportunities. Time spent on these activities is incorporated into the rates for Single Topic Sessions and Career Camps. In limited circumstances, MassAbility may consider authorizing additional support hours for site development when a Work-Based Learning placement requires a specialized setting beyond a provider’s typical and expected employer partnerships.
1. WBL- Emphasis on post-secondary students. Meaning- transitions students & college students?
a. Work-Based Learning (WBL) is available to all students, including High School Students, transition-aged students, and post-secondary (college) students from ages 14 through 22. Providers are encouraged to prioritize WBL opportunities for older students, as they are closer to entering the workforce and WBL is a strong predictor of successful employment outcomes for young adults with disabilities. Career Camps are intended to be followed by WBL when appropriate, but standalone WBL services may also be authorized for any eligible student.
1. Will there be more funding for the internships if this will be our major focus? The funds go quick for internship opportunities.
a. Each year, MassAbility establishes the budget for Transition Services based on available federal funding. Providers are notified of their specific anticipated contract amount. To allocate funds within the contract, MassAbility will provide a budget calculation worksheet for providers to project the number of Single Service sessions, Career Camps, and paid Work-Based Learning hours/associated support services to be delivered during the fiscal year. Students who complete Career Camps are expected to participate in Work-Based Learning opportunities.
b. Providers should plan staffing patterns for their program based on this new procurement with its new expectations, not on historical programming staffing patterns based on the former Pre-ETS RFR. Providers should anticipate higher staffing needs and expenditures during summer months when Career Camps are operating and numerous students are participating in Work Based Learning.

1. Who determines the size of the program (e.g., number of sessions/career camps provided). Is it the provider or MassAbility?
a. During the contracting phase, MassAbility will work with each provider directly to determine the size of the program, number of sessions and career camps, as well as available funding for work-based learning. A budget template will be provided to support providers in this exercise.

1. One of the barriers can be transportation. If agency supplies transportation is this reimbursable?
b. Yes, MassAbility will provide payment for transportation under specific circumstances. The RFR has been amended to include a rate for transportation services. Please see Section 3.2 for details. Payment for transportation is limited to in-person Career Camps and Single Topic Training Sessions. MassAbility will not pay transportation costs related to work-based learning opportunities.
c. Providers are expected to develop Work-Based Learning opportunities within students’ local communities, support students in accessing public or paratransit options, or provide individualized ride options as part of authorized service hours.

1. What are Mass Ability’s expectations regarding transportation for after-school, vacation, and weekend pre-ETS services?
a. Please see previous question.

1. We have found that when we provide services outside of school, the biggest obstacle is the lack of transportation for parents. Will MassAbility resume helping pay for transportation?
a. Please see previous question.

1. Rural districts struggle with access to public transportation and school districts no longer have a “late bus” for access to after school programming. It is not feasible for a provider to transport students from school to a local library and then home. Would these factors qualify for the waiver to provide services during the school day for these geographically challenging areas?
a. These factors would not qualify for approval of in-school service delivery. Please see above answer related to compensation for transportation.

1. We have fought to develop a good rapport with our schools and have developed a seamless process of delivering programming during school hours. In many schools, this is the only transition service they receive. If this is the case, how do we document that, and can it be justified that we deliver during school hours?
a. Providers are expected to offer multiple options for accessing services outside of the school day, including remote sessions, community-based services, and Career Camps as the primary service models.
b. MassAbility recognizes that some students may not be able to access these options. In such cases, guidance on requesting approval for school-day service delivery will be provided during the implementation phase of the RFR. Providers should be aware that such approvals will be limited and granted only as exceptions based on clearly documented individual student need.

1. Feedback (not a question): I oversee transition services in multiple US states - MA has seen the highest enrollment in our programming historically due to the ability to provide school-based programming. This has resulted in strong collaboration MassAbility, school admin/ educators, and families... other states have really struggled with exclusively providing out of school supports. Equally surprised by this change - partnering with the schools has been incredibly helpful to make connections to families, who are already overwhelmed by vast adult services. Food for thought...
a. MassAbility values the strong partnerships that providers have built with high schools, colleges, and other education and training programs, and encourages providers to maintain and expand these relationships.

1. When you spoke about students/families applying for services online for Transition Services. Do they apply through MassAbility or are Vendors to provide that on their website?
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a. MassAbility will host an online application for students interested in Transition Services. Providers are encouraged to also maintain their own application processes to support engagement and accept direct applications. Providers will submit the student’s demographics and service plan into the MassAbility Potentially Eligible portal for approval for services by MassAbility, as is the current process.

1. Will the MassAbility online referral process for Transition Services have a section to request a particular vendor or will that assignment be up to MassAbility counselors for a catchment area?
a. The MassAbility online application for Transition Services will include an option for students to request a specific provider. In addition, providers may accept direct applications for Transition Services; however, MassAbility will oversee and approve the students submitted to the Potentially Eligible Portal as well as approve the specific services assigned to each student.

1. Will MassAbility be informing the schools of this change? When will this information be going out to schools as our school partners have begun to ask about services next school year?
a. MassAbility will notify school systems of the changes to the service model and provide information on how to access the online referral application. Communication to schools will occur prior to the end of the school year to support planning for fall 2026 services.

1. We work with schools over the summer at Extended Year programs in the summer. Can MassAbility counselors speak to schools before the summer?
a. MassAbility will provide a new model update to all schools prior to the end of the 2025-2026 school year, in preparation for fall 2026. Provision of services during the summer 2026 months should be focused on Work Based Learning.

1. What role will schools still play if services are mostly outside school hours?
a. Schools will continue to play an important role in identifying and referring students for Transition Services. Providers are encouraged to maintain and strengthen existing relationships with schools, as well as build new partnerships. Referrals from schools can be made through the MassAbility online application or can be accepted directly by the providers.

1. Currently, we already regularly offer services outside of the school day- after hours and in-person and over summer vacation and we are already very confident that many of our students CANNOT access Pre-ETS outside of the school day. What is the strategy for communicating this change to the school?
a. MassAbility will notify school systems of the change. Please see previous questions for more specifics.

1. Will vendors be assigned specific schools as currently stands this contract year when referrals are sent over from those schools, vendors or MassAbility?
a. No, MassAbility will not assign schools to vendors in the new model.

1. What are the expected hours of operation for vendors? What is the expectation of our availability outside of normal working hours?
a. Transition Services are expected to be delivered primarily outside of typical school hours, including after school, evenings, weekends, school breaks, and summer vacation. Services for college students should be scheduled in a manner that accommodates their academic schedules.

1. Are vendors able to provide services on school grounds if the services are taking place AFTER the school day is over?
a. Yes, services may be delivered on school grounds outside of the school day; vendors should work with the school to facilitate the use of campus space. Programming may also take place on college campuses, provided it does not interfere with a student’s academic schedule.

1. If a school wants a partnership to continue during school hours, are we able to accommodate that request?
a. The new model prioritizes delivery of Transition Services outside of the school day. MassAbility will provide additional guidance during the implementation phase regarding any exceptions for services delivered during school hours or on school grounds. Any such exceptions will be based on individual student need, not the preference of the school or provider.

1. Where do you suggest these services be provided? If we have to pay for a location, can that be covered in the budget?
a. Services may be delivered in a variety of community-based settings, such as libraries, community centers, provider sites, or other accessible locations.
b. The session rates for Single Services and Career Camps are established under Chapter 257 and are designed to cover facilities, administrative, programmatic, and staffing costs. As such, separate reimbursement for facility costs is not provided.

1. I believe it was mentioned that only about 40% of MA public schools currently participate in Pre-ETS. Will MassAbility provide a list of these schools or a list of the schools without these types of supports so providers can assess local needs?
a. It was stated that 40% of High Schools do not refer students for Pre-ETS services. MassAbility will explore options for sharing information on high schools and colleges, including prior Pre-ETS participation, during the implementation phase.

1. We are ensconced in numerous schools at this point through multiple years of outreach. Will specific schools be taken away in favor of assigned catchment areas?
a. MassAbility does not intend to assign providers to specific schools, although it reserves the option to do so as outlined in the RFR. Providers are encouraged to maintain existing relationships with schools and to expand outreach to other schools within their service area. This includes developing a robust outreach and recruitment strategy that may involve high schools, colleges, CPACs, homeschool networks, and community-based youth service providers.
1. Can you share a bit more about why services can no longer happen during the school day? It seems to limit access rather than provide more access. Would love to know a bit more about the reasoning.
a. MassAbility is shifting Transition Services to primarily occur outside of the school day for several reasons. These include minimizing disruption to students’ academic schedules, avoiding missed instructional time, and addressing challenges created by school scheduling models (such as rotating or cascading schedules), which can make consistent service delivery during the school day difficult.
b. In this new model, MassAbility expects that the majority of services will be provided to students through Career Camps and Work-Based Learning during school breaks, both in terms of hours dedicated to student activities and expenditures for providers. Single Topic Training sessions will be provided both in person in community-based locations and remotely, increasing access for students.
c. Additionally, under WIOA, Pre-ETS must be made available to all students with disabilities ages 14–21, enrolled in High School or Post-Secondary education and training. Access to Pre-ETS for students who are in mainstreamed academic classes and not in substantially segregated classrooms has been limited due academic requirements and scheduling constraints. Expanding services outside of school hours is intended to increase overall access and participation.
d. Data collected by MassAbility over the past five years indicates that the current Pre-ETS model with most services are delivered during the school day, has reached only a small percentage of high school students with disabilities in Massachusetts. Each year, approximately 40,000 to 55,000 high school students with disabilities are enrolled in Massachusetts public schools, representing roughly 17–19% of total high school enrollment. In contrast, the current MassAbility funded Pre-ETS model served an average of 3,484 students per year during the 2022–2024 school years.
e. Additionally, program data reported by current providers show very limited reach among college students under age 22 with disabilities. Considering that the Massachusetts college system is both robust and highly inclusive, serving students with a wide range of disabilities statewide, the lack of access the current Pre-ETS model has provided does not meet the needs of those students. There are an estimated 86,000 students attending community college in Massachusetts with an estimated 10% identifying as persons with disabilities, yet the Pre-ETS program has typically served only a few hundred college students annually.

1. If you are working with a vocational/technical High School, can Work-Based Learning experiences take place during the school day if the school is okay with it?
a. Transition Services, including Work-Based Learning, are expected to be provided outside of the school day; such as after school, on weekends, and during school breaks and summer vacation. Co-op placements or co-op weeks within vocational/technical high schools are not considered Work-Based Learning opportunities under this RFR.

1. Can you clarify the circumstances under which Pre-ETS services can be delivered during school hours, given that MassAbility prefers these services to be provided primarily outside of school hours, such as after school, during vacations, and on weekends?
a. MassAbility will provide additional guidance during the implementation phase regarding the limited circumstances under which Transition Services may be delivered during school hours.

1. Typically, we have found that students referred to services outside of school hours are most often from white, middle-class families. They are also more likely to have at least one parent available in the afternoon to support them in remembering the meeting, getting onto a zoom link or getting to a non-school location. Q: Could some single-topic training sessions be held inside school buildings after hours in order to make the services more accessible to a diverse cohort of students?
a. Yes. Single-topic training sessions may be provided on school grounds outside of school hours to support accessibility for students.
b. In addition, MassAbility has amended the RFR to add transportation funding, allowing providers to transport students home following after-school Transition Services sessions (the one-way transportation rate applies).

1. Currently we work with several higher support needs groups of students who rely on many school staff in the room (including 1:1s) in order to support student's access and success with our services and manage behavioral and medical needs. What circumstances would justify services during school hours/in the school building? Would it be allowed to provide services to students during the school day who have higher support needs and require more individualized/1:1 support?
a. MassAbility will provide additional guidance during the implementation phase regarding approval for services delivered during the school day or in school settings. Any such approvals will be based on individual student need; however, providers should be aware that Transition Services are intended to supplement, not duplicate, services provided through a student’s IEP. As a result, requests for in-school service delivery will be closely reviewed and are not generally encouraged.
b. Additionally, Transition Services are designed to be short-term and progression-based, with students participating in Single Topic sessions or Career Camps that lead to Work-Based Learning opportunities. Providers should not structure services as ongoing supports within substantially segregated classroom settings.

1. For in-person or hybrid Youth Career Camps (5 to 6 hours/day), what level of responsibility does the provider have for students who need support with toileting, eating, behavior, medical needs, or community navigation?
a. MassAbility will provide additional guidance during the implementation phase. One-to-one supports are not built into the Career Camp model, are not an expectation of the provider; and are not an allowable Pre-ETS expense. Students who require individual supports during the school year may attend a Career Camp with a paraprofessional, PCA or other supports as determined by the student’s Local Education Agency (LEA) and Individualized Education Program (IEP) and family.

1. Will we receive a contract order for those students that are participating in the WBLE? It says the hours are set by MassAbility. Is this only the hours for the student or does MassAbility set the number of staff hours for time supporting the student as well?
a. Further guidance related to Contract Orders will be provided during the implementation phase. MassAbility reserves the right to limit Work-based Learning student hours based on budgetary considerations but expects providers develop WBL opportunities that meet the student and employment site needs and interests.

1. How will authorized support hours for Work-Based Learning be determined? The RFR specifies that these hours must be direct service support, but it also indicates that providers cannot function as job coaches. Could you clarify what types of activities or supports would qualify as authorized hours in internship settings under these parameters?
a. One-to-one job coaching is not allowable under this model. However, certain direct supports are allowable and may be billed as hourly services. These include activities such as helping the student understand workplace expectations and job duties, providing initial on-site support (e.g., during the first day), conducting periodic check-ins, and offering wrap-up support to reinforce learning and address challenges. For example, a staff person may be present with a student on the first day of an internship and then provide intermittent support throughout the experience as needed.

1. WBL- repeat placements at the same site within the same year are not permitted? What if it is for a different student with similar interests?
a. It is not expected that an individual student will participate in multiple Work-Based Learning experiences in the same year or repeat a placement at the same site. However, providers may place different students at the same Work-Based Learning site over the course of the year, including students with similar interests. Large group placements are not allowable; however, a larger employment site may accommodate two or three interns during the same time period.

1. “Determined and communicated by MassAbility” - does MassAbility have the final say on all internship offerings? Or only for the students that have a VR case?
a. Additional guidance will be provided during the implementation phase. MassAbility reserves the right to approve or not approve Work-Based Learning sites based on factors such as safety, level of community integration, and compliance with Department of Labor requirements and applicable work permit criteria.

1. On page 28 of the RFR, it states that if work-based learning experiences are paid students with disabilities must be paid equal to those without disabilities. Does this mean that if our organization runs other work experiences programs through grants that pay between $16-$16.50 per hour that MassAbility will allow that pay rate under this program? Covering the difference at our organization would not be possible, wages would need to be paid per grant.
a. Work-Based Learning (WBL) and Work Experience opportunities under this RFR will be paid at the Commonwealth’s minimum wage. Providers may not pay sub-minimum wages. Students should be paid through a payroll system, with applicable taxes, fringe, workers’ compensation, and liability insurance included. Providers will bill MassAbility for the wages, tax and fringe paid to each student.
1. On pages 38-39 fringe for associated work experiences are listed but don't list a specific percentage, will we be able to utilize a fringe amount here that is in line with the amount we use for similar work experiences under other grants?
a. MassAbility will reimburse providers for taxes and fringe at a standardized rate. Further details will be provided during the implementation phase.

1. Job shadows are listed as a separate category. Should we assume that the direct service component for job shadows only includes the hours spent directly with participants during the job shadow experience? Or are there additional activities related to coordinating or supporting the job shadow that would also count toward authorized support hours?
a. Providers will be reimbursed for direct support provided to students during Job Shadow experiences.
b. Providers are expected to maintain relationships with local employers throughout the year to facilitate scheduling of Job Shadow opportunities. Job Shadows are considered one component of broader services delivered through Career Camps and Work Readiness Single Topic Training sessions. These services are paid at fully loaded rates, which include compensation for activities such as site development and coordination.

1. Are providers expected to secure internship sites that can accommodate evening or weekend placements only?
a. Providers are expected to secure internship sites that do not conflict with school attendance. Internships during the school hours are not allowable.

1. Can vendors provide students with monetary incentives, such as gift cards, for participation?
a. Vendors are not permitted to provide monetary incentives for participation. Work Based learning, if paid, must be paid at minimum wage through a traditional payroll system paycheck or direct deposit.

1. In light of multiple vendors competing for students at schools, who will coordinate/act as the point person to ensure the student is not receiving the same service from different vendors?
a. Providers must submit a Service Plan prior to initiating services. The online system will not allow two providers to deliver the same service to a single student during the same service date period. In addition, MassAbility counselors will not refer a student to multiple providers for the same service.
b. Students may receive Transition Services from more than one provider during the same service period, as long as each provider is delivering a different service.

1. When will MassAbility’s on-line application portal be operational?
a. The go-live date for MassAbility’s online application portal has not yet been determined.

1. Will MassAbility applicants receive training on how to use the online portal in addition to training providers?
a. Awarded providers will receive training in how to use the Pre-ETS portal for submission of Potentially Eligible Students prior to the start of the new model.
b. The online application for Transition Services will be managed by MassAbility. Providers will receive the link to be shared but will not have a role in managing the submissions.

1. What happens if an applicant does not input information accurately, can he or she gain assistance with the portal submission?
a. The online application for Transition Services will be a simple application that can be completed by a student, their family, school or community members. Providers can also accept direct referrals from a student, their family, school or community members. Further information about the portal and support needs will be discussed during the implementation phase.

1. How should providers manage the dual-access referral model (self-referral, provider-initiated, and Career Services counselor referrals) and track student enrollment pathways?
a. Providers may receive referrals through multiple pathways, including direct applications from students, families, or schools; assignments through the MassAbility Transition Services application; and referrals from Career Services counselors.
b. Providers should accept direct applications and submit those students into the current Pre-ETS Potentially Eligible portal. For applications received through the MassAbility Transition Services application, MassAbility will route the referral to the requested provider or to a provider that best meets the student’s geographic and scheduling needs. The provider will then follow up with the student or guardian to gather additional information, identify services of interest, and submit the student and their service plan into the Pre-ETS Potentially Eligible portal.
c. When a Career Services counselor refers an eligible MassAbility student directly to a provider, submission to the Pre-ETS Potentially Eligible portal is not required.

1. Could the Youth Career Camps take place at the schools if it is during the summer?
a. Youth Career Camps can be provided on school grounds with school administration’s consent, (when school is not in session) in community locations and/or at the Provider’s site.

1. What about students 18-22 years old- transition is their main priority, can we deliver Transition Services to them during school hours?
a. Transition services should be provided after school, on weekends and during school breaks and summer vacation. Students in High School Transition programs ages 18-22 receive transition services through their IEP and the school system. These services cannot be duplicated by a MassAbility provider.
b. Services for college students should be provided around college course schedules. MassAbility will provide additional guidance around approval for exceptions to these parameters during the implementation phase.

1. Can we develop partnerships with colleges? Most high school students fall between the cracks especially because there are no longer MCAS standards as a grad requirement. Many students are being graduated without proper transition services offered- many go on to college, without any idea of how to prepare for the world of work. If delivering during the week/school hours, what service component would we bill for?
a. Providers are encouraged to develop relationships with colleges. Increased college student participation in this program is one of the key reasons for the service model redesign.
1. Are Transition Services not allowed to take place on a college campus or is this only referring to a high school campus?
a. Transition services can be provided on college campuses as long as the schedule of services does not impact the academic schedule of the student.

1. If transition services are happening mostly outside of the school day, what resources will the school have access to in the school day? Will the counselors take over that. For example, we currently attend IEP meetings, etc.
a. MassAbility will assign a Career Services Counselor to each public High School in the Commonwealth. Counselors can attend IEP meetings for transition age students. Providers may attend as needed to assist in developing a service plan for the Transition program.

1. Under Collaboration with Community Partners, IEP meetings are mentioned. How does this align with the intention to provide all services outside of school hours and to not duplicate services provided on the IEP? Who might potentially invite a Pre-ETS provider staff person to a student’s IEP meeting and what would their role be?
a. Providers may be invited to attend an IEP meeting by a student, their family, or the school. Attendance is optional, and providers may choose whether or not to participate.
b. Transition Services delivered under this RFR are not intended to be included in a student’s IEP beyond being noted as a community or supplemental service, and the services identified in the RFR are designed to supplement—not duplicate—school-based services. As such, provider participation in IEP meetings is not required.
c. Additionally, because these services are intended to be time-limited, it is anticipated that as schools become familiar with this model, the need for provider participation in IEP meetings will decrease.

1. A lot of the schools that we serve have staff that accompany the students whether it is behavioral or medical. Are school staff still going to be able to do this?
a. MassAbility will provide additional guidance during the implementation phase.

1. Will para-professionals be available to support student attendance for those with behavioral, communication, medical, or mobility needs when school personnel are not present?
a. MassAbility will provide additional guidance during the implementation phase.
1. We have hosted successful community-based events (site tours, corporate mentor days, Safety events) for multiple schools as part of our current programming. These are field trips for our schools - they provide transportation. Will these types of activities be allowed, if offered during school hours?
a. Site tours, corporate mentor days, safety events are considered Work Based Learning opportunities and therefore allowable. Additional guidance will be provided during the implementation phase related to approval for school day programming.

1. For WBL experiences that are job shadows, can these be job shadow experiences that involve more than one participant (i.e., 2-3 participants do a job shadow together at one employer)? If yes, is the unit 1 job shadow or 1 job shadow x # of participants?
a. Job Shadow experiences may include small groups of participants (e.g., 2–3 students at a time).
b. Billing is based on staff support hours, not the number of students. One staff person’s time equals one billable unit. For example, if two staff support students during a 2-hour Job Shadow, a total of four billable units would be appropriate.

1. Will MassAbility offices be available nights and weekends for use? We currently regularly utilize MassAbility spaces for in-person Pre-ETS services as many clients do not deserve to have us discussing personal information such as disability, benefits, etc. in the community. We regularly access many private spaces such as renting rooms in libraries, but MassAbility offices continue to be a primary resource of us.
a.  MassAbility will address access to MassAbility offices during the implementation phase. In general, MassAbility offices are open Monday through Friday until 5:00 PM.

1. Could the Career Camps take place at the schools if it is during the summer?
a. Yes, Career Camps can be held on school grounds, if allowed by school administration, during the summer and school breaks.

1. Is it required for a student to complete a Career Camp prior to participating in job shadowing?
a. No, students are not required to complete a Career Camp prior to participating in Work-Based Learning activities such as job shadows or employer tours. Providers may offer Work-Based Learning as a standalone service. However, there is an expectation that students who complete a Career Camp will also participate in Work-Based Learning following the camp. Completing
b. Work readiness training prior to placement in Work-Based Learning internships, either as single-service session or Career Camp component is recommended.

1. Is participation in Youth Career Camps a prerequisite for students to access Work-Based Learning? Are Youth Career Camps required to access Career Services or other transition services funded by MassAbility?
a. No, participation in Youth Career Camps is not a prerequisite for accessing Work-Based Learning. Students may access Work-Based Learning as a stand-alone service, preferably after completing Work Readiness as a stand-alone service.
b. Youth Career Camps are also not required to access Career Services or other transition services funded by MassAbility. To receive Career Services through MassAbility, students must apply and be determined eligible. Other transition supports may be available through community partners without requiring MassAbility eligibility.

1. Can students attend multiple Career Camps or Single-Topic Training sessions in one year, and what is the approval process?
a. Students may participate in multiple single-topic sessions during the year, ideally working their way through the four services towards a work-based learning experience.
b. Providers are encouraged to recruit new students for each Career Camp session.
c. Transition Services/Pre-ETS is intended to be light touch and short term, not ongoing programming for the same student throughout the year.

1. For Single-Topic Training sessions, what metrics or documentation are required?
a. Please see Section 4.2 of the RFR for the performance metrics for Single Topic sessions.
b. Additional guidance regarding program goals, progress reports and monthly statistical reports will be provided during the implementation phase.

1. You mentioned running 4-day career camps in place of 5 if there’s a Monday holiday, e.g., February and April vacation weeks. Will this be paid at the same rate?
a. Career Camps are paid based on actual days of service delivered. Each day is billed as two sessions, with each session representing 2.5 hours of service. If a Career Camp is delivered over four days (e.g., due to a holiday week), providers will bill for four days of service accordingly.

1. Can the Camps be offered under the single service model in a region?
a. Career Camps are designed as a multi-day immersive experience to prepare students for Work-Based Learning and are not offered under the Single Service model. Single Service sessions do not replace Career Camps. However, students may participate in Work-Based Learning through Single Services as part of a broader service continuum.

1. Can you address the "group" payment structure as it pertains to Career Camp. I understood it to be 4-12 students per group. If a Career Camp has 20 students, does that mean we can bill for 2-3 groups?
a. MassAbility will provide additional guidance during the implementation phase regarding billing for Career Camps, including how to account for enrollment above 12 students and when additional sessions may be authorized.

1. Is there a required minimum number of participants needed for camps or classes to run?
a. Providers must enroll 4 or more students to run a single session or career camp.

1. If the vendor enrolls 4-12 students in a youth camp and only 3 or fewer students show up for the camp, does this affect the billing rate?
a. Providers may bill the full session rate if four or more students are enrolled, even if fewer than four attend. However, this is expected to be a rare occurrence and may be addressed through contract management if it becomes a pattern.

1. If only 3 students show up to the camp, even though we have more enrolled, do we bill this as a single service?
a. Providers will be reimbursed as a Career Camp day. See previous question. Additional guidance will be provided during the implementation phase.

1. Youth Career Camp: In-person Group Session Paid per session. Camp day is 2 sessions. Is the rate of $1,532.93 the total cost of the 2 sessions per day? Could you confirm the total billing for the camp would be $7,664.65
a. As described in Section 3.2, each Camp day is comprised of two sessions. The rate for one in-person or hybrid session is $1,532.93, so a Camp day will be paid at $3,065.86. A five-day Camp week will be paid at $15,329.30.

1. "The group session rate is based on 2.5 hours per session; therefore, the hourly rate is calculated by dividing the group session rate by 2.5." Is the maximum amount of hours for a session 2.5 hours? For clarification, we are only getting paid per session regardless of the # of staff teaching that 1 session? The hourly rate for single topic training would be $245.27 for in person and $183.95 for virtual.
a. The Single Session rate is $613.17 per hour for in-person sessions and $439.77 per hour for virtual sessions. Please refer to Section 3.2 for additional details. The Single Topic session rates are already calculated and presented in the RFR.
b. Providers will bill based on the actual duration of the session. For example, a one-hour session is billed as one hour, and a two-hour session is billed as two hours. Rates will be configured for calculation in EIM.
c. Rates do not vary based on the number of staff delivering the session; however, the rate structure is designed to support sessions staffed by two or more personnel.

1. Are the 2 sessions per day for the Youth Career Camp expected to be serving the same students for both sessions or 2 separate groups? Can a student attend both sessions if it is appropriate?
a. The two sessions per day refer to the billing methodology only. Youth Career Camps are designed as a five-hour, immersive experience for the same group of students throughout the day. For example, a group of students may attend a Career Camp Monday through Friday from 9:00 a.m. to 2:00 p.m., during a week in June, at a local recreation center.

1. When we offer the Youth Career Camps are the AM and PM sessions 2 different topics with same students or same topic AM and PM with different students? Could 1 be in person and 1 virtual?
a. Please see answer to previous question. Career camps are intended to be for the same group of students in the same location throughout the week.

1. To confirm, if a Career Camp has students in person and virtual (hybrid) it is billed as in person?
a. Yes, partially virtual sessions may be billed as in-person sessions.

1. Can you give us an example of single services and bundle services as it relates to Transition Services?
a. Career Camps are bundle services. The program should offer four or five of the Pre-ETS required services during the camp week. Single service sessions are designed to focus on one topic, for example a four-week session on Post-Secondary Education and Training Exploration.

1. How many camps are you hoping providers will do?
a. Guidance and a budget template to help providers design their programming will be provided during the implementation phase. Please be aware that MassAbility expects that all providers will offer a robust Career Camp program followed by Work-Based Learning opportunities for all participating students.

1. Can camps be designed specifically for neurodivergent students (e.g., ASD)?
a. Providers may use their expertise to determine how students are grouped for each Career Camp, allowing them to tailor the experience to meet the needs of specific populations, including neurodivergent students.

1. Could we offer after-school remote Camp sessions and bill ten days at the per-session rate?
a. Career Camps are intended to be an intensive, immersive experience delivered over a defined period and followed by Work-Based Learning. Offering after-school remote sessions over an extended period would not align with this model.

1. Could we do Camps that are themed towards a certain type of career?
a. The Career Camp needs to cover all the required Pre-ETS services. Providers could tailor the work-based learning portion of the camp to align with certain career types, but the other required services must align with the WIOA criteria.
b. Job exploration counseling: Helps students explore different career options and identify their vocational interests. • Counseling on post-secondary education opportunities: Provides information about post-secondary education, vocational training, and how to apply for financial aid. • Workplace readiness training: Focuses on teaching the soft skills needed for employment, like communication, timeliness, and interacting with supervisors and peers. • Self-advocacy: Teaches students to understand their rights and responsibilities and how to request accommodations and support services in educational and employment settings

1. Thank you for sharing this insight it's really helpful and already has me thinking about how we can continue building on the strong work we’re currently doing. You mentioned the possibility of utilizing vacation weeks. At the moment, we use both of those weeks to run our Massachusetts Driver’s Manual training, which is consistently full and often has a waitlist. Since transportation is such a vital skill for the individuals we serve, would this type of training be eligible for reimbursement under the new model? Currently, TAP covers the cost of this program, so I’m curious if this would be something that could be supported moving forward.
a. Massachusetts Driver’s Manual training will not be considered a Transition Service as this is not one of the five services contained in this RFR.

1. If we set up a camp experience that addresses the four components, do we need to screen out any participants who have had any of the four?
a. No, students do not need to be screened out based on prior participation in Pre-ETS service areas. Students may participate in Single Service sessions and then attend a Career Camp, or participate in Career Camps even if they have previously received services under the prior Pre-ETS model.

1. How will we know if a student has already completed a service that we offer if they express interest in it or want additional information in that area?
a. Providers are required to complete a service plan for each student, as well as progress notes and monthly statistical notes so they will have on record which services students have received. MassAbility will have those records on file for students moving from one vendor to a new vendor. This will be further discussed during the implementation phase.

1. When students complete a Work Based Learning Experience, who issues them a certificate of completion and/or letter of recommendation acknowledging their participation? Is that done by Massability or the vendor?
a. The provider should issue the certificate of completion and assist in obtaining letters of recommendation from the employer.

1. Once a student is placed in the Work experience does the contracted provider pay them and then submit for reimbursement after service was provided or does that get reimbursed from MassAbility to the student?
a. The provider will pay the students and associated tax and fringe and will bill MassAbility for those costs.

1. What are the parameters for providing WBL experience (i.e., limit to hours, hourly rate, etc.)?
a. This will be discussed in the implementation phase. Providers will use a budget template that will provide guidance as to the number of hours available for work-based learning. WBL will be paid at the applicable minimum wage; however, unpaid WBL opportunities are permitted when appropriate.


1. The RFR states that “The number of WBL hours will be determined by MassAbility”. How will that be determined and when would that be determined & communicated? Is there an expected minimum and maximum number of hours for a participant’s WBL experiences?
a. Please see the answer to the previous question.

1. Most community colleges have disability support service areas, is it okay if services overlap?
a. Yes, college students with disabilities may receive supports from a college disabilities services department as well as MassAbility-funded Transition Services.

1. Will we be required to purchase a curriculum if we already have a curriculum that can be approved as is?
a. MassAbility will provide additional guidance about curriculum during the implementation phase. Any costs for required curriculum in the initial contract year will be reimbursed by MassAbility.

1. Is there a curriculum or training for Youth Career Camp?
a. MassAbility will provide additional guidance during the implementation phase and may offer recommended curriculum. Providers are encouraged to build on any guidance provided by tailoring content to student interests, local labor market opportunities, and community context.
1. Is it preferred that vendors use the recommended curriculum?
a. Yes. Further guidance will be provided during the implementation phase.

1. For curriculum, will we be required to use the curriculum provided by Massability. If so, what will be the added costs for providers. How much room is there for individualizing/adapting for student needs/individual student goals.
a. Please see answers to previous questions.

1. With the current method, we revamp and revise curriculum based on class to class experiences and students varying capabilities. It is a living document? If we submit curriculum to approval prior to, will some fluidity be allowed?
a. Adapting curriculum to meet students’ needs and interests is allowable. Further guidance will be provided during the implementation phase.

1. Can we change the camp curriculum for each camp? If we do change the curriculum does it have to go through another approval process? What is the timeframe/process for having a curriculum approved?
a. Adapting curriculum to meet students’ needs and interests is allowable. Further guidance will be provided during the implementation phase. Please note, students will not be repeating Career Camp, so each Career Camp session is a new set of students.

1. Approved Curriculum- Pathful? What if we develop our own activities- do we need to submit with proposal?
a. Further guidance will be provided during the implementation phase.

1. What online job-exploration resources are approved? Is Pathful acceptable?
a. Pathful Explore will remain an approved curriculum. Additional curriculum will be added to the approved list and will be reimbursed by MassAbility.

1. Career Portfolios are referenced as something students will develop. Is there an existing MBY career portfolio template? Is the provider responsible for helping students to create the portfolio?
a. MassAbility will provide guidance about the Career Portfolio requirements during the implementation phase.

1. Can counselors use the Self-Cares pillars with young adults under the age of 18 as page 21 defines working with young adults as ages 18-30?
a. Additional training on the Self-Cares pillars will be offered to awarded providers. MassAbility counselors will also receive Self-Cares training. Providers are encouraged to build the Self-Cares pillars into their programming.

1. Is there a curriculum or training that will be given to providers for the Self-CARES framework? How long is the training? When will the training be able to be accessed should the contract be awarded?
a. Please see previous question. Training will be provided after contracts are awarded.

1. “Robust outreach” is required. Will upfront outreach costs (design, printing, social media, etc.) be reimbursed under the contract?
a. The rates for Transition Services are all-inclusive and are intended to cover administrative costs such as outreach, materials, and related activities. Separate reimbursement for these costs is not provided.

1. How do you wish for vendors to have their programming available on their website?
a. Further guidance will be provided during the implementation phase.

1. With an increased focus on parent and family engagement and support are we able to bill for any of those services and can we offer workshops during the daytime hours if we are no longer in schools or does the family engagement also need to be outside of school hours, evenings, weekends?
a. Outreach and engagement with families and schools are included in the established rates and are not billed separately. Services should generally be offered outside of school hours, with flexibility for college students based on their course schedules and for homeschooled students as appropriate. Family engagement activities should be scheduled based on family availability.

BOTH SERVICES

1. Can the students do Work Based Learning at our organization. Can the adults do Work Experiences at our organization?
a. Transition Services Work-Based Learning opportunities and adult Work Experience placements must occur in integrated, community-based settings, ideally in locations that are easily accessible to the participant.
b. MassAbility may consider work-based learning experiences within a vendor’s organization if they meet the criteria of an integrated, community-based setting, are not delivered as group programming, and reflect real-world work experiences that benefit the participant. For example, a student interested in human services could participate in a work-based learning opportunity within a provider’s residential program. Similarly, a student interested in office work could gain experience by supporting activities such as answering phones and greeting visitors at a provider’s office location.

1. It appears MA will have significantly more oversight in the provision of services both in Employment and Transition. Will all of this communication and documentation take place in your provider portal and is that operational at this time?
a. The current portal is for submission of Potentially Eligible students only. Further guidance on approval processes and reporting will be provided during the implementation phase.

1. When communicating updates to Massability, is this done on a monthly basis and/or are there any forms that are required in submitting the updates?
a. Providers are expected to maintain ongoing communication with MassAbility, including formal monthly reporting that supports billing. Specific reporting forms, formats, and submission processes will be provided during the implementation phase.

1. “Authorized support hours delivered”. What are the criteria used to establish what is authorized and what would contracted providers have to do to obtain authorization?
a. Authorizations are issued by MassAbility in the form of Contract Orders (COs). Each CO specifies the service to be provided, the number of authorized units or hours, and the duration of the service period.

1. When needing Interpretation services, what is the process of getting the reimbursement authorized? Is it as an as-needed basis, or does the contractor project possible units of interpretation services needed?
a. Interpretation services are authorized through a Contract Order (CO) from MassAbility on an as-needed basis.

1. If the services under new contracts will not start until October 2026, what do we do over the summer to support the students and job seekers we are working with now?
a. MassAbility intends to extend current provider contracts through September 30, 2026 to ensure continuity of services.
b. CIES providers should continue to support active job seekers under the current CIES model until the new contracts are activated. At that point, ongoing services for continuing participants will transition to the new model.
c. Pre-ETS providers are encouraged to build referrals for summer Work-Based Learning opportunities. MassAbility is prepared to fund current providers for robust summer programming for current providers during the July–September 2026 period.

1. Will we get an interim contract or extension of current contract if we are planning a summer program since the new RFR would not have services begin until October 2026? Would cost-reimbursement still apply through September for services under the current contract guidelines?
a. The current Pre-ETS cost reimbursement contracts will be extended from July 1 to September 30, 2026 in order to support robust summer programs.

1. Will a vendor who is awarded this contract be expected to host a full series of camps this summer given the short turnaround time to build the program and enroll students?
a. Vendors who are new to providing Transition Services are not expected deliver services until October 1, 2026.
b. Vendors who have a current Pre-ETS contract are expected to deliver services required in that contract.

1. Will there be training for providers around changes in the service models?
a. Yes, awarded providers will have the opportunity to attend in-person trainings on June 18 in Framingham and June 30 in Norwood. Additional details will be provided following award notification.
b. MassAbility also plans to offer additional training opportunities, including topics such as reporting requirements, the EIM billing process, the Potentially Eligible Student submission portal, and changes in the School - Provider relationship under the Transition Services model.

BUDGET
1. We understand Scope of Service will not have a Max Ob. Does this mean vendors have no ceiling for earning? If that is the case, how will you manage when total annual state funds are exhausted and how will that impact vendor operations?
a. These contracts are structured as Master Agreements and do not include a maximum obligation at the agreement level. However, each vendor will operate under a Statement of Work (SOW), which establishes the authorized funding for a defined period (not to exceed one year). MassAbility sets funding levels for each vendor based on available federal and state appropriations. The SOW functions as a ceiling on the amount a vendor may earn during that period.
b. SOWs may be amended during the year to adjust funding levels based on factors such as service utilization, performance, corrective actions, or changes in available funding.

1. There is no maximum obligation listed in the RFR. What is the maximum obligation and will Pre-ETS and Employment Supports be treated as separate budgets or one?
a. The RFR provides the anticipated annual funding levels for Employment Services and for Transition Services. MassAbility establishes the budget for each service category annually based on available federal funding. Providers will have separate allocations and budgets for Transition Services and Employment Services. Note that new Pre-ETS /Transition Services contracts will be rate agreements and not cost reimbursement contracts with maximum obligations.

1. "Any funds designated in the budget that are unspent in any fiscal year will not be available for expenditure in the subsequent fiscal year" Does this only apply to the cost reimbursement contract? My understanding is that the first few months we will be billing under the cost reimbursement contract and then it would be switched to unit rate. Can the students participate in an internship under the Cost Reimbursement contract?
a. Unspent funds may not be carried over from one fiscal year to the next. Current Pre-ETS contracts will be extended for three months (July 1 through September 30, 2026) to ensure continuity of services, including student participation in internships. Any unspent funds remaining under the Pre-ETS cost reimbursement contracts will revert to MassAbility for reallocation across new contracts.

General Submission Requirements

1. Can you apply for just the Pre-ETS and/or Adult services or do you need to offer both?
a. Bidders may apply to provide Transition Services (Pre-ETS), Employment Services, or both. Bidders are not required to offer both service categories.

1. What is the process for adding services to our contract following the initial contract being awarded? For example, if we bid for a contract for Employment Services but are ready to add Transition Services in eight months, what are the steps to do that?
a. Vendors may add services by submitting a new response for the additional service category when they are ready. The CCS RFR is structured as an Open RFR, allowing bidders to apply on an ongoing, quarterly basis.
b. As outlined in the RFR (see page 5), following the initial submission deadline of April 13, 2026, responses may be submitted during the quarterly windows: July 1–21, October 1–21, January 1–21, and April 1–21. This schedule will remain in effect for the duration of the RFR, with responses accepted through October 21, 2033.

1. The RFR Section 5.2.1 says there is a 12-page limit for Requirements 1-6. Is this a strict 2-page limit per requirement or can a responder use more than 2 pages for a requirement? For example, in the scoring system the first requirement is weighted at 15% and the other requirements at 10%, so a bidder might want to use more than 2 pages for requirement 1 and less for another. Is that OK?
a. Bidders may allocate the 12-page limit across requirements 1–6 in the manner that best supports their response. There is no requirement to use exactly two pages per requirement.

1. There is a lot to respond to in this RFR. You stated there was a 12 page limit for Requirements 1-6 and 5 pages each if we apply for employment services and transition services. So if we plan to apply for both the maximum pages we can submit is 23. This does not seem like a lot of pages for us to fully describe our program. What happens if we go over the allotted page limit?
a. All bidders are limited to twelve (12) pages total for Requirements 1–6. Any content submitted beyond the twelve-page limit for these sections will not be scored.
b. For Employment Services and Transition Services, each section is limited to five (5) pages. If a bidder exceeds the five-page limit for either section, any additional pages will not be scored.
c. Submissions using a font size other than 12 will be deemed non-compliant and will not be scored.

1. The Bidders Checklist includes a budget/cost worksheet but I do not see a template. Should vendors use their own layout?
a. The Bidders Checklist has been amended to remove the budget/cost worksheet. A budget is not required for this RFR.

1. The Contract Qualification instructions mention potential new providers, if we already work with MassAbility should all documents be included?
a. The Contract Qualification form is required from all vendors, including those that currently work with MassAbility. However, it is submitted only after a bidder has been selected for award. It must be completed before a contract can be executed. It is not required as part of the initial response submission.

1. The Bidders Checklist says there is a Cover Page in the COMMBUYS folder, but I do not see it. Will one be provided?
a. The Cover Page is included as pages 1 and 2 of the Bidder Response Sheet and is not a separate document. The Bidders Checklist has been amended to reflect this.

1. I did not see the Terms & Conditions document, where can this be found?
a. Both sets of Terms and Conditions are available in the Attachments section of COMMBUYS.
b. One document is the Commonwealth Terms and Conditions, provided as a standalone file. The other is included within the Standard Contract Form (SCF), which contains links at the top to the applicable Terms and Conditions (e.g., IT Terms and Conditions
c. Please refer to the Attachments section in COMMBUYS to access these documents.

1. Do the Commonwealth Terms & Conditions and Standard Contract form need to be returned? The check list states no submission required.
a. Neither the Commonwealth Terms and Conditions nor the Standard Contract Form are required to be submitted with the response. They are provided for informational purposes only since they will be part of vendors’ contracts.

1. Does 1% of our SDP spend for the agency need to be with registered diversity suppliers or 1% of the spend of the actual program we are applying for.
a. Bidders are expected to make a meaningful commitment to SDP spending through submission of the SDP Form. For Purchase of Service (POS) procurements (including this RFR), this commitment is expressed as a fixed dollar amount —not a percentage of revenue.
b. To receive the full 25 points on the CCS Scorecard, the commitment must include at least one certified SDP Partner and a fixed dollar amount. MassAbility is required to monitor adherence to this commitment; therefore, bidders should propose a dollar amount that is realistic based on the anticipated revenue from the CCS program for which they are applying.
c. Bidders should be sure that their SDP Partners are certified by the Supplier Diversity Office. Link: https://www.diversitycertification.mass.gov/BusinessDirectory/BusinessDirectorySearch.aspx

Mass Commission for the Blind

1. Can vocational supports provide funding to people at Mass Commission for the Blind?
a. The Massachusetts Commission for the Blind (MCB) provides vocational services or supports for individuals who are legally blind or have an eye condition that will lead to legal blindness. MCB will contract with vendors directly to provide services under this RFR.
Page 2 of 2

image1.png
MassAbility




